
Credit Union Department, State of Texas 
 

914 East Anderson Lane, Austin, Texas 78752-1699  
 E-Mail cudmail@cud.texas.gov * Telephone (512) 837-9236 * FAX (512) 832-0278  

JOB ANNOUNCEMENT 
 
Agency Title:        Director Information Technology    Job Posting #:  17-07 
State Title:      Director III       Class Number:  1622  
Opening Date:     December 12, 2016     Close Date:   January 6, 2017 
Annual Salary:     $83,991 - $100,0201        Classification:  Professional Exempt    
Location:       Austin, Texas   
 
 
GENERAL DESCRIPTION 
 
Performs highly advanced (senior-level) managerial work organizing, planning, directing, and 
controlling all of the Department’s information technology systems and strategic support 
services, including information technology systems, data automation, computer operations, 
human resource services, procurement, contracting, and property management services.  
Work involves developing and revising policies and procedures; establishing priorities, standards, 
and measurement tools for determining progress in meeting goals; coordinating and evaluating 
program area activities; and ensuring the successful implementation of SharePoint Online for 
Office 365 solutions across the agency.  Accountable for future technology innovations and 
disaster recovery planning and mitigation strategies.  Plans, assigns, and supervises the work of 
others. Works under minimal supervision, with extensive latitude for the use of initiative and 
independent judgment. 
 
 
MILITARY OCCUPATIONAL SPECIALTY CODES 
 
Veterans, Reservists or Guardsmen with a Military Occupational Specialty or additional duties 
that fall in the fields of 25, 25B, 255A, 275, 8845, 341X1 may meet the minimum 
qualifications for this position and are highly encouraged to apply. 
 
Additional Military Crosswalk information can be accessed at: 
http://www.hr.sao.texas.gov/Compensation/MilitaryCrosswalk/MOSC_InformationTechnology.pdf 
 
 
GENERAL DUTIES AND RESPONSIBILITIES 
 
 Responsible for management and configuration of the Department’s SharePoint Online for 

Office 365 system, including assessment and implementation of new capabilities. 
 Lead, manage, and coordinate the Department’s regulatory and reporting applications, 

including managing capacity, performance, and availability of the solutions and there 
compatibility with the Department’s SharePoint Online for Office 365 system. 

 Recommend and develop the Department’s information technology plan to support 
Department’s objectives.  

 Ensure appropriate configuration, support and maintenance of information and 
communication technology. 

 Direct implementation and execution of new/upgraded information technology, network 
infrastructure and SAAS. 

 Use project management practices to ensure communication and successful conclusion of IT 
projects. 

                                                           
1 Salary is contingent upon experience of selected candidate 

http://www.hr.sao.texas.gov/Compensation/MilitaryCrosswalk/MOSC_InformationTechnology.pdf
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 Develops IT policies, standards, practices and security measures to ensure effective and 
consistent information processing operations and to safeguard information resources. 

 Responsible for the development, review and testing of all back-up and disaster recovery 
procedures and plans for information technology and strategic support services. 

 Responsible for lifecycle management, and procurement of software and hardware assets, and 
SAAS. 

 Responsible for managing relationships with key IT service providers of managed services, 
hosted services and SAAS. 

 Responsible for IT training program that provides operation assistance to Department staff 
in the efficient use of information technology, including Department computer security 
controls and procedures. 

 Regulates and reviews access to computer data files and prevents unauthorized 
modification, destruction, or disclosure of information. 

 Prepares annual and longer-term information technology plans and related budgets. 
 Coordinates and communicates with the Texas Department of Information Resources on 

compliance with statutes related to information technology and serves as the Department’s 
Information Resource Manager (IRM). 

 Provides direction and oversees the operational and reporting activities relating to human 
resources, procurement, contract management, facilities management including the 
Department’s Capital Improvement Plan. 

 Directly supervises and evaluates assigned staff to assure attainment of designated goals, 
operation within statutory authority, fulfillment of statutory responsibilities, compliance with 
internal policies and procedures, and enforcement of applicable laws and rules. 

 Proactively identifies, recommends and/or implements process improvements and 
departmental efficiencies. 

 Serves as the Department’s SORM Primary Risk Manager, overseeing and reporting on the 
Department’s risk and security programs, the Department’s annual safety inspection, and the 
SORM annual site visit.     

 Oversees the implementation of building and computer system security plans with agency 
personnel and outside vendors, including adherence to documented processes and 
procedures and monitoring. 

 Performs other work as assigned. 
 
 
MINIMUM QUALIFICATIONS 
 
 Graduation from an accredited four year college or university with major course work in 

computer science, information systems or equivalent education and experience, along with 
advance technical or managerial credentials.  

 Experience in the management and direction of a program relevant to the position. 
 Knowledge of computer and/or network systems, applications, procedures and techniques. 
 Functional expertise in supporting Microsoft Software including Office 365 and SharePoint 

Online features and services. 
 Skill in establishing plans and setting objectives and goals that support an overall business 

strategy. 
 Ability to direct and organize program area activities; to establish program area goals and 

objectives that support the strategic plan; to identify problems, evaluate alternatives, and 
implement effective solutions; to develop and evaluate policies and procedures; to prepare 
reports; to communicate effectively; and to plan, assign, and supervise the work of others. 
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PREFERRED QUALIFICATIONS  
 
 At least five years of similar or related experience. 
 Experience administering SharePoint 2007/2010/2013/SharePoint Online for Office 365. 
 TS, ITP, MCSE or other MS Certification. 
 Experience in troubleshooting technical problems involving software and operating 

systems. 
 Experience in managing and maintaining an Information Security Program. 
 Experience in managing IT projects with project management processes. 
 Experience in managing service providers. 
 Experience with State procurement processes and procedures. 
 Knowledge of business and management principles involved in strategic planning, 

budgeting, financial principles, and leadership techniques. 
 Skill in identifying complex problems and reviewing related information to develop and 

evaluate options and implement solutions. 
 Excellent verbal and written communication skills. 
 Three (3) years supervisory experience. 
 
 
OTHER INFORMATION 
 
 Citizenship: Consistent with the Immigration Reform and Control of 1986 and other 

applicable laws, all offers of employment are contingent upon the candidate having legal 
authorization to work in the United States.  

 Driver’s License.  Final applicants must possess or obtain within six months a valid Texas 
Driver’s license.  Satisfactory driving records are required for driving any vehicle to 
conduct agency business.    

 Selective Service: All males born on or after January 1, 1960, will be required to present 
proof of Selective Service registration on the first day of employment or proof of exemption 
from Selective Service registration requirement. 

 Records Check. Final applicants may be subject to an employment credit check, driving 
record check, and criminal background check. This position requires that the incumbent 
demonstrate strong personal financial responsibility and integrity. 

 Non-Smoking Agency: The Department is a non-smoking Agency.  Smoking is not 
permitted in agency offices. 

 Application Requirements: Applicants must submit a completed State of Texas Employment 
Application to be considered. Resumes may accompany an application but do not substitute 
for the application.  

 Additional Work Hours: The position may require additional work hours including 
evenings, weekends, and/or holidays to meet deadlines. 
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The Credit Union Department is an Equal Employment Opportunity Employer and does not 
discriminate on the basis of race, color, religion, sex, national origin, veteran status, age or 
disability in employment or the provision of services. A disabled individual requiring 
reasonable accommodation shall not be denied the opportunity due to the disability. The 
applicant should contact Human Resources if reasonable accommodation is required during 
the application process at (512) 837-9236. 
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